
Monitor Distributors/Hawk Pumps 
Celebrates 55 Years of Success

COMPANY HISTORY 
The Monitor Engineering Company (Natal) Pty Ltd was 
established in 1966. But when Gavin Pote joined in 1977 as 
Manager, he observed that it had no clear focus or direction 
and was overburdened with product lines that lacked 

due to previous ill-advised management decisions.

In 1982, when the previous owner retired, Gavin purchased 
the company and began to implement a fresh approach. 
Under his leadership, several strategic improvements were 

nozzles, speciality pumps and pumping machines. Gavin 
renamed the company Monitor Distributors CC. And while 
it still formally operates under that name, it is now a Pty Ltd 
organisation. The Johannesburg branch operates under the 
name Hawk High Pressure Pumps.

Gavin launched an international search for premium brands 
with which to form partnerships. He forged a strong alliance 

that still endures today. With the permission of Hawk 
Pumps Italy, Gavin chose to adopt Hawk as the brand 
name for locally manufactured equipment.

Gavin could not have built the company, Monitor 
Distributors, or the brand, Hawk, without two key people; 

responsible for growing the client base; and “Doc” Dockrat, 
who was initially responsible for running manufacturing 
operations and internal sales. Paul and Doc became 
partners in 1984 and were an integral part of the business. 
From humble beginnings, the company has grown to 

Johannesburg and a distributor network nationally and in 
neighbouring countries.

Melanie Mokawem joined the team in 2006, initially with 
the intention of staying for three months, to assist with 
marketing. But she quickly became passionate about the 
brand and dedicated herself to the company full-time, 
following which she was made partner in 2008.

Since then, Melanie has worked in various roles within 
the company, including marketing, custom design, 
costings, operations, human resources, and now, overall 
management of the company in partnership with her 
husband. 

Troy Mokawem heads up the Technical and Sales 
Management departments and has been with the company 
since 2008. Troy has continued to leverage new product 
innovations to grow Hawk Pumps’ footprint, both in South 
Africa and internationally, driving custom product solutions 
for various unique customer applications.

Co-founder Paul Garnham left South Africa in the mid 
2000s, and Doc and Gavin retired in 2020. Gavin, however, 

assistance when needed.

VISION AND 
PHILOSOPHY
Hawk is driven by strong business ethics. Honesty 
and transparency have enabled long-standing 
relationships with the vast cross-section of 
customers it serves.

and individualised approach to solving unique 

solutions often become standard products in the 
Hawk range. Hawk’s factory, with its customisation 

clients. It enables fully customised solutions on 
request, which many other suppliers are unable to 

the company’s approach to customers. As such, 
Hawk remains at the forefront of innovation, making 
it a company that is a cut above the competition, 
moving ahead during the pandemic and beyond.

Hawk High Pressure Pumps 
The range of Hawk pumps is extensive. There are pumps 
capable of putting out up to 1000 bar and volumes up to 
420 l/min. They all use three pistons. The plungers are 
ceramic, and the seals are self-lubricating. There are models 
made from brass, stainless steel and a new product called 
Eco-Brass. Eco-Brass is an alloy which has the mechanical 
strength of 316 stainless steel and is suitable for use with 
sea water.

Hawk South Africa has partnered with Hawk Pumps Italy 
for over 40 years.

High Pressure Cleaners
The original products manufactured by Hawk, which remain 
the backbone of the company, were high pressure cleaners. 
These take the form of portable units as well as cabinet-
housed machines. The applications vary, from simple 
electrically powered carwash cleaners to large industrial 
washers. Machines using petrol and diesel engines are 
designed for on-site use.

The standard range of high-pressure washers includes 
electric, petrol and diesel options. They are available on 
a range of mobile chassis, designed to be robust and 
durable. The “open” design of the washers allows easy 
access for maintenance and repairs. 

Cabinet units are ideal for stationary cleaning stations and 

Hawk Pumps, manufacturers and distributors of a range of quality high-pressure pumping equipment, is leading the way in a 
tough environment. With the company’s long-standing history of providing individualised attention to every client, Hawk Pumps 
has crafted a reputation as the go-to company for inventive high-pressure pumping solutions.
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Hawk Drain & Sewer Cleaners
A range of trailer and skid-mounted machines have 
been designed for drain and sewer cleaning. The larger 
units are available with hydraulically powered hose 
reels.

The nozzles at the end of the hoses have a variety of 

up blockages and several rear facing ones, which pull 
the hose into the drain and clean the pipe walls at the 
same time.

Models range from small, portable trolley-mounted 
units for domestic drains, to large truck or trailer 
mounted ones for commercial, industrial and municipal 
applications.

Trailer-mounted drain and sewer cleaners are customisable 
with a variety of chassis options, from 500kg unbraked to 
1,5 ton braked. 

Micro-trailers are ideal for domestic drain cleaning 
applications and popular with independent plumbers. 

Hawk’s range of high-performance drain and sewer cleaning 
nozzles consists of standard retro nozzles and “bombs” 
for sewer cleaning, sand removal “sleighs” for storm water 
drains as well as milling cutters and chain cutters for sewers 
blocked with debris and roots.

Hot Water Washers
Hot water cleaning is ideal for removing stubborn grease 
and grime or cleaning where high temperatures destroy 
germs. This type of cleaning has become particularly 
popular during COVID where operators prefer not to use 
chemicals.  

Hawk’s range of hot water washing equipment delivers hot 
water at temperatures of 65ºC or 90ºC and are available as 
a separate attachment, the HotBox, or as cabinet or mobile 
units.

The “All Diesel” Hot Water unit is ideal for sites where 
electricity is not available and is powered by a diesel 
generator. Conveniently, the single-phase alternator also 
provides 2 x 220volt outlet plugs. These can be used to 

for night work and small electric tools.

Safety Showers & Eyewash 
Pedestals
Emergency safety showers and eye wash stations are used 
to reduce the risk of exposure to harmful chemicals. Hawk 
manufactures a range of safety showers. Some include an 
eye-wash bowl attached to the safety shower. In addition, 
free standing eye-wash stations are also available.

The frame of the safety showers is manufactured using 304 
stainless steel that is passivated and electro polished for 
added protection against corrosion. This makes it extremely 
durable.

The All Diesel Unit is powered 
by a diesel generator and ideal 
for on-site cleaning where 
electricity is not available.

standard high-pressure 
washer into a hot water 
unit.

The E-Hot hot water pressure washer is ideal for 
applications where hot water is required, but traditional 

processing industry.
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Distribution is managed by loyal partners that provide localised supply 
and support services, making Hawk products broadly accessible, both 
within South African borders and in other African territories, for a variety of 
professional applications. 

Nozzles were supplied to Hawk’s client for crop-spraying 
by helicopter. 

system was sourced for a bakery to 
prevent the top of the bread from 

process. 

Spray Nozzles & Systems

almost any application. They are available in a variety of 
materials including stainless steel, brass and plastic. Hawk 

This dust suppression system was designed by Hawk for 

mist captures small particles and prevents it from drifting 
into neighbouring areas.

stores polystyrene. The purpose was to remove static 

Before

After

Hawk Pumps has two branches: 

Durban and a sales and service 
centre in Johannesburg.

direct you accordingly.

Hawk Pumps Durban:   031 274 8555
Hawk Pumps Johannesburg:  011 822 4039
Website:    hawkpumps.co.za

Durban team Johannesburg team

Address:   336 Sydney Rd, Umbilo, Durban
Email:   sales@hawkpumps.co.za
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